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 Robin,

Hi - just wanted to 'thank you' for your great advice about the cameras and the issue with not being able to see 'camera view' on my phone.

I truly appreciated your honesty about 'saving money/not wasting money'.  I followed your advice and called Hikvision Customer Service and the gentleman was fantastic.

I can now see my cameras on my phone and no need to replace anything!

Thank you so very much!

A very happy and satisfied customer here.

★★★★★
- Barbara
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 We are so happy to have chosen Victor Security to service our home! They are professional, responsive and have been wonderful to work with every step of the way. Their service and care are truly top notch! I feel confident they will continue their care and support moving forward. HIGHLY RECOMMENDED!!

★★★★★
Niki B.
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 I am so happy that I selected Victor Security, Inc. to be my home security provider. they provide is 5 stars plus. They are professional, knowledgeable, and respond to calls exp Robin and Eric ensure you get execellent customer service.

★★★★★ 
- Patti M.
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   Very friendly, very fair prices, quick service, very happy with that.

★★★★★ 
- Walter M.
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 Reliable, professional, and friendly service.  Always...

★★★★★
- Michael D. 12/2021
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★★★★★ 
- charles o.
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 I’ve been with Victor since 2013. They are fantastic. Always quick to respond to any issue I’ve had and professional! Everyone I’ve been in contact with has been great!

★★★★★ 
- Sue H.
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 Just an all around great business. I've been with them for over 30 years and have never been disappointed. Thank you Robyn, Eric, and Bill.

★★★★★ 
- Nancy B.

 

 
    
 
 Button 

 

 

	[image: ] 
 
   Slide title
 
 12/2022

What can I say about Victory Security they are FAMILY I have been with this company for 20plus yrs.
And in the 20yrs I have never had a problem.
Thanks guys for keeping me and my family safe.

★★★★★
- 24Deanna1
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 12/2022

We have been so happy with Victor security!  Eric and Robin are a dream team! They’re always so nice and pleasant to deal with on the phone no matter what time of day. They always call you back promptly and can work their magic squeezing in service calls.  We have been with several other companies
In the past and can’t imagine using any other company in the future. If you’re researching alarm companies give them a try, you won’t be disappointed.

★★★★★
- Jennifer M.
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 11/11/22

Excellent security/alarm company. High recommend using them. A local provider for many years vs the big box providers who overcharge and have poor tech.

★★★★★
- T M.
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 11/11/22

Excellent security/alarm company. High recommend using them. A local provider for many years vs the big box providers who overcharge and have poor tech.

★★★★★
- T M.
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 8/27/22

I love my security system! Never misss a beat. Victor set me up and gave me the kind of security that! was looking for. Robin is amazingly helpful and responsive. Top notch company and I could not be happier


★★★★★
- Mark V.
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 8/27/22

We've been with Victor Security for 7 years now, after switching from Slomin's (literally, the worst), and couldn't be happier. They were able to use all of my existing DSC equipment, which made the switch easy. Incredibly reasonable.

★★★★★
- Nick P.
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 8/27/22

Victor Security is always on top on things. Bill was great. Arrived on time, set everything up, tested the system, even called 'head quarters' to triple check that everything was working properly. I received my email with app instructions.

★★★★★
- Jessie R.
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 8/27/22

a week ago NEW Positive: Professionalism, Responsiveness The team Robin, Eric and Bill are very responsive. I've had some personal security challenges and they listened, instructed me and equipped my home to allay my fears and concerns. I like working with them and would easily recommend them.

★★★★★
- Barbara M.


 

 
    
 
 Button 

 

 

	[image: ] 
 
   Slide title
 
 8/27/22

As always, great service

★★★★★
-David M.
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 Used Victor free years = excellent company great service

★★★★★
- ellie a.
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 Victor security has never disappointed me! I have had them as my trusted security system for over 20 years! They are accessible 24/7 , as well as extremely accommodating! They are quick to service!!!! Staff is friendly and professional!

★★★★★
- Mindy P.

 

 
    
 
 Button 

 

 

	[image: ] 
 
   Slide title
 
 They have answered and helped with every question I have asked.

★★★★★
- scott b.

 

 
    
 
 Button 

 

 

	[image: ] 
 
   Slide title
 
 Eric came out to do inspection of our house. He showed us what he would do. There was no pressure unlike other companies. Eric and Bill did a great job and cleaned up. Robin and Eric are great. They are so helpful and courteous when you call. So glad we went with Victoria. Family owned businesses make a big difference.

★★★★★
- Carol S.
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   ★★★★★
 
 Super nice people to work with and are highly knowledgable.

★★★★★
- Kimberly K.
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 I love love love Victor Security, Inc. When I call on a problem they come right to service my problem. I had a problem with my land phone line connection and Eric expeditiously resolved the problem. Way to go Eric and I thank you!!!!

★★★★★
- Constance G.
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 Victor Security always gets back to me very quickly if I am having a problem. Staff is very helpful and kind and take their time explaining everything. 

★★★★★
-Ellice W.
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 Victor security is safe, reliable, friendly, and fast. provide our family the best protection at a very low price. Their price haven't changes in 30 years. Their systems are up to date to keep up with the new technology, especially with the 5G network and their new apps. I love their apps provide convenience and 24/7 security at a touch of a finger at anytime and anywhere.

★★★★★
-HongPhuc N.
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 The installation of our new system with additional cameras was professional with attention to our 
particular requirements and personal use of the equipment.

★★★★★
-Bill G. 02/2022
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 Victor Security installed fire monitoring system at our location and Robin Erica and Bill are very 
professional in this business and their service was superb. We had some issues with the head units 
and they took care of it promptly. Superb service......Keep it up

★★★★★
-Edgewood Capital Partners 01/2022
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 ★★★★★
-Richard S. 01/2022
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 ★★★★★
-John F. 01/2022
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 ★★★★★
-Clarence B. 12/2021
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 They are 1st rate service all the way. Very responsive. 

★★★★★
-Neil S. 11/2021
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 Victor Security installed fire monitoring system at our location and Robin Erica and Bill are very professional in this business and their  service was superb. We had some issues with the head units and they took care of it promptly. Superb service.... Keep it up

★★★★★
- Victory S., 01/2022
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 Victor Security installed a new piece on my security system and did an excellent job that was fast and worry-free!!  They also gave me a new sign for the outside of my home!!

I have been dealing with them for over 34 years and would give my highest recommendation to anyone interested in using them!!  They are the BEST!!

★★★★★
- Victor G. 01/2022
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 Great service throughout the years!

★★★★★
- Bruno M 01/2022
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 Prompt same day service for our alarm system. Real-time phone call to keep me up to date on repair. Knowledgeable staff and super service.

★★★★★
- Harvey F. 11/2021
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Quick Communication...... very professional

★★★★★
Richard Fyke, 10/2021

 

 
    
 
 Button 

 

 

	[image: ] 
 
   ★★★★★
 
 10/05/21

Victor Security is excellent in every way. I've used them for 7 years and it is great to have real people, not a robot or call center on the other side of the world. Whether it has been a real alarm or an equipment question, they are on it!

★★★★★
- V McCracken
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 This is a great company and I highly recommend them. Before we moved from another city, I worked with the owner (Eric) by phone and email for several weeks as part of choosing a company and a system. He listened carefully to my needs, explained all of the options, and made a recommendation at a very competitive price. The day after we moved in, Eric was at the house as scheduled, and installed the system himself, explaining every aspect of the operation. Even more important, as I have had questions or have made changes (we installed wireless communications), Eric and his team are always very responsive, professional and patient. The service they provide is unmatched and if I were to need another system I would not consider another company.  

★★★★★
- Larry G.
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 I am a YELPer for restaurants and travel usually, So i don't review business and services unless they are EXCEPTIONAL......so here we are: 

Technically savvy, they REALLY know what they are doing, makes great recommendations and trusted guidance. I could go on an on, instead just look at the other posting and know the GOOD far outweighs the bad and they just are THAT GOOD! (and nice folks as well) 

★★★★★
- Thomas L. 
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 I have been a client, who is always treated as a member of the Victor Security family, for over 15 years. In addition to the high-level of professionalism, every member of Victor's staff goes out of his/her way to ensure satisfaction. Noting, even a phone call on a Sunday, is ever a bother. They make it seem as if you are doing them a favor by calling. It is always a pleasure to speak with anyone at Victor Security! I have and will continue to recommend them.

★★★★★
- Eileen S.
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 Great and fast service. We left our old security company as they seemed to be ignoring us. But Victor always responds to our requests and needs rapidly. And they charge significantly less than our prior company.

★★★★★
- Irving H.

 

 
    
 
 Button 

 

 

	[image: ] 
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 We've been with VIctor Security since moving into our home 7 years ago. I really like they're responsiveness and level of customer service. I like that they are a local business, not a national or international chain.

★★★★★
- Sari S.
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 The team at Victor is very professional and responsive to our issues. we have been a customer for over 20 years and highly recommend them!

★★★★★
- Marco A.
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 Victor Security repaired my residential alarm system that was recently installed by another alarm company who never completed the work. I was amazed that in order to keep the cost reasonable and quickly get everything up and running, they were able to do this solely over the phone using facetime. Within 10 minutes of my call to Victor Security, the owner of the company (Eric) called me back and quickly diagnosed the problem and guided me every step of the way to fix the issues. Alarm systems can be pretty complicated but Eric is an expert at his craft which was very impressive. After he fixed the problem, he did some additional programming on his end that added functionality to the system. They also now provide me with monthly security monitoring at a fair price. I would absolutely use Victor Security for all of my future security needs that may arise.

★★★★★
- Jeffrey C.
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 The response to my call for service was perfect. The serviceman, Bill, was professional and solved the problem quickly and skillfully.
Thanks so much for taking care of me.

★★★★★
-Merle S.
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 Victor provides excellent service at reasonable prices always prompt and professional.  Highly recommend!

★★★★★
-Richard K.
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 Personalized service and very responsive. Quick service calls without interrupting our workflow. Thanks for protecting our business!

★★★★★
-contactlens eyedoc
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 I was with them for several years in Philly. We recently moved and will call them today to resume service. Excellent customer service. I like that it’s a family run company, you get real people who are very invested in the customer experience. No waiting for hours to talk to a call center. They can trouble shoot over the phone, but if something needs to be looked at in person, they quickly send someone. Monthly service fees are below what you’d pay for ADT or another big brand company. I don’t understand why someone would go with ADT - it’s a no brainer to go with Victor.

★★★★★
-Emilia
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 I should also add: Caring, Personable.

★★★★★
-Carl F.
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 Positive: Professionalism, Punctuality, Responsiveness, Value

★★★★★
-Joyce W.
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 Positive: Professionalism, Punctuality, Quality, Responsiveness, Value

★★★★★
-Darryl T.
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 Thanks for the follow up. Eric "Face Timed" with me tonight. Thank you!

Big props to you and your employees—y’all are extremely responsive and awesome, I could not be happier with Victor!

★★★★★
- Lee D., Penn Valley, PA 10/21/20 
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 ★★★★★

- Scott B. , Jenkintown, PA

 

 
    
 
 Button 

 

 

	[image: ] 
 
   Slide title
 
 Love this company. People are great and get the work done right the first time.

★★★★★
- Ment 16., Philadelphia, PA
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 Pro-active, immediately responsive, 100% reliable and trusthworthy.

★★★★★
Alan D., Langhorne PA 
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 Eric & Robin are the best. Look no further for your home security needs.

★★★★★
- Howlett T., Glen Mills PA

 

 
    
 
 Button 

 

 

	[image: ] 
 
   Slide title
 
 We've been with Victor for over 20 years. Robin, Eric and the entire team have consistenly been great in servicing our security and technology needs. They are professional, efficient and friendly. Never an issue and always on alert for us 24/7! Thanks!!!

★★★★★
- Robert S., Landsdale ,PA

 

 
    
 
 Button 

 

 

	[image: ] 
 
   Slide title
 
 Before selling our home, the township required a certification of an existing security system that the previous owners had installed, and that we never used. We didn't even know the code numbers. Victor Security helped us recover the system and get it certified. Great communication and service.

★★★★★
- Brian K.
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 Outstanding and very helpful company to work with. They have exceptional employees that value your home, very clean and thorough. Taking time to explain everything that you will ever want to know about your system (alarm), there monitoring is a cut above anyone else. Top shelf.

★★★★★
- Kevin A. 

 

 
    
 
 Button 

 

 

	[image: ] 
 
   Slide title
 
 We just recently had a bad sensor which prevented us from being able to arm the house. We immediately called Victor for assistance and within a day we had a new sensor and Eric saved us a service call by instructing us how to install it ourselves. This is not the first time Eric, Robin, Erica and their team have immediately come to our rescue and tried hard to save us money whenever possible. They have always been there for us for 21 years and we plan to be with them for many more years to come. We give them the highest recommendation available ... they deserve it!

★★★★★
- Claude W. Southampton, PA  10/04/20 
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 Just wanted to let you know that Eric sent us a new sensor for our window and we installed it today. Everything is working perfectly! Thank you so much for all your help and please let Eric know how grateful we are that he responded to our need so quickly. Now I can relax and stop worrying! You guys are GREAT!!! 

★★★★★
- Rob W. New Hope, PA  10/01/20
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 We have used Victor for many years. the installation was seamless. The price is great. They are always very responsive. Very happy with this company.

★★★★★
- Benjamin P., Ft. Washington, PA
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 We've been with Victor for over 20 years. Robin, Eric and the entire team have consistently been great in servicing our security and technology needs, They are professional, efficient and friendly. Never an issue and always on alert for us 24 x 7! Thanks!!!

★★★★★
- Robert S., Lansdale, PA 
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 I needed to get an alarm system installed during the pandemic and Victor Security went above and beyond to accomodate me throughout the process. To accomodate social distancing they mailed an entire, pre-programed wireless alarm system to my house. When it arrived, Eric walked me through how to install and set everything up over a FaceTime call. The whole process was extremely efficient and took just 10-15 minutes !would definitely recommend them to anybody.

★★★★★
 - Pierce H.
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 This Company is excellent! I've has many alarm comapanies and most of them are worse than "used car dealers". This company is exceptional. Polite, courteous, problem solving, good value for money and listened to my needs and delivered! EXCELLENT!!!!.

★★★★★
- Dr. P., PA


 

 
    
 
 Button 

 

 

	[image: ] 
 
   Slide title
 
 Hi Robin, Happy Friday! I sincerely appreciate the time you spent with me on Wednesday to discuss the cellular module installation. Thank you for working out a payment plan with me. I would like to commend Bill for his prompt and friendly service. He answered all my questions and addressed my concerns. The service you provide to your customers is outstanding. It is a pleasure doing business with you. I hope you have a wonderful weekend.

★★★★★
- Patti Philadelphia, PA 
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 My family and I have been using Victor Security for almost a Decade. They are a family run business, that treats you like family! They have all the newest high Tech Equipment. In a world in which it is difficult to get quality service, Victor Security goes beyond. They take their time to explain what they have available for your home.

★★★★★
- (December 16) Joel G. HV, PA
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 My Husband and I hired Jerry Victor over 30 years ago to install our alarm system. We absolutely made the correct decision. Jerry, Robyn, Eric, their family became our family. This family owned and operated company is wonderful. They are the nicest, extremely helpful at troubleshooting anything that arises before they come out. We have had a very pleasurable experience with this company for over 3 decades. Robyn is the absolute best. Eric equally knows everything about alarms and security. Very responsive - knowledgeable - family owned and operated - neat and clean work in your home. We highly recommend them for all your security needs. Thank you for the years! Love Victor Security!

★★★★★
- (April 02) Denise K. HV, PA
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 Just wanted to give you some feedback on the Alarm & Camera we purchased from your company. I had been thinking about putting an alarm in my family's Elkins Park home for several years. Finally, after several companies and speaking with Erica, I decided to go with Victor Security. She assured me that the alarm would be installed in a professional manner and that her company would provide the service we sought. I also liked the fact that Victor is a a local business and that, at any moment, we could reach a "live person." 

Our alarm was installed on April 24 and within seconds of the installation, I received the Certificate of Insurance for my home owner's insurance discount and a follow up email to check in and make sure the alarm was working properly and we understood the system. 

I would like to thank Erica for her excellent customer service, answering all my questions, being polite and courteous and a pleasure to work with. Definitely, Five Stars from us!!

★★★★★
- (Elkins Park, PA) Lance
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 We've never needed our security service...until we did! Robin, Erica and Eric were extremely responsive and understood our sense of urgency for our security issue. They all know their stuff and ensured we had what we needed prior to vacation. I feel very safe now knowing that Victor Security is watching over our home when we cannot. Thank you, guys!!

★★★★★
- (Coopersburg, PA) Lisa R. 
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 This is a great residential security firm. I have used ADT at all our other homes, but this home came pre-wired for VICTOR and glad it did as they were much more personable and friendly. They are SUPER customer service oriented, easy to reach by email or phone and always responsive. I have had their Tech, Eric out to the home for install and couple times more, and he is one of the best I ever met in this business (and we have used residential security almost 15 years). VICTOR knows their business and take care of their customers!

★★★★★
- (Rehoboth Beach, DE) A L.
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 They installed our system 18 years ago and we could not be happier! The few times we have had an issue they respond immediately and get the problem fixed. That is all you can ask for from a service company. We have had four other security companies in other parts of the country and none of them stacked up well against Victor. Please keep up the great work Robin and team! 

★★★★★
- (New Hope, PA) Rob W. 
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 I love Victor Security and the customer service is second to none. I have had my alarm service with them for 18 year & counting. I would recommend this company & staff to ALL my friends because they make you feel like the old days...when customer service was REALLY customer service. Thank you Robin & co. for all your hard work & dedication. Look forward to 18 more years. Ps thanks too for your patience and understanding. You guys are thebomb.com. Keep up the excellent service. Love you guys what a blessing you are to me & my house. ;)  

★★★★★
- (Southwest Philadelphia) April H. 
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 I have been using monitoring from Victor Security for 8 years and 4 houses. This family-run business is 100% professional and I can't recommend it highly enough. The thing I like most is that they are nice. You need a flexible payment plan for installation? They'll work with you. Need something installed on a tight timeline? Consider it done. They are also very courteous--unlike some installers (thinking in particular about a company that rhymes with Romcast) they consider aesthetics when they install equipment and wiring. They don't just slap something together that's quickest and easiest for them. Also...they clean up after themselves!! Like, they carry hand vacs and clean up drywall dust or whatever they have left behind. So nice! 

Did I also mention that they are by far the most reasonably priced company in the area? They'll give you a good enough deal on the equipment...but where you really save is the monitoring. WAY cheaper than any other place I looked. And they have all the new stuff--internet monitoring, remote on/off, HD security cameras, etc. They are great! 

★★★★★
- Anna M.
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 We have been customers for 28 years. Victor Security is professional but family friendly. 

They have not let me down once in 28 years. 

We strongly recommend Victor Security. 

★★★★★
- David F. 
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 We chose Victor Security for our new house when we moved to PA. They are a wonderful family run company that gives top notch service at a reasonable price. If you want basics, they'll do it; if you want super fancy, state of the art, they've got that too! They do great installations and are totally on top of the monitoring. If you need/want to make a change to equipment, no problem! Totally professional and friendly and will fully explain things and answer any questions you may have. 

★★★★★
- Sandy B.
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 Family Owned Local Business we've been using them for over 5 years and love the personal service. Professional yet personal, they understand the technology. Work with someone you know! 

★★★★★
- Cindy R.
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 Exceptional service and great pricing. Victor Security is a family business that has provided outstanding service for many years. They are great at what they do. Highly recommended.

★★★★★
- Alan S.

 

 
    
 
 Button 

 

 

	[image: ] 
 
   Slide title
 
 When we moved to PA in 2001 we needed a security service for our new home. Victor Security has been our choice ever since. They are professional with prompt connections to our Police and Fire Dept. But beyond that is the personal friendly service that is the value added that makes them special. I doubt I could do better.

★★★★★
- John S. 
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 I'am a first time security owner. Eric was able to reprogram my existing system that came with the house. Very knowledgeable, Very professional, Very Reasonably prices, Very Friendly,Very happy Customer!

★★★★★
- Debbi S.
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 Robin saved me 300 dollars by helping me fix my keypad over the phone. They want your monitoring business, give it to them!

★★★★★
- David F.
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 Best around! Professional and reliable. I wouldn't use anyone else! Been using them since 2000 and they have always gone above and beyond with their system.

★★★★★
- Stephanie C.
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 I have been a customer of Victor Security, Inc. for over 20 years and in that time they have never raised my monthly monitoring fee. They are wonderful to work with and provide reliable, prompt, personal and friendly service. They have quickly responded to any problem that has arisen and have worked around my demanding work schedule. They are really nice and competent. I couldn't recommend them more highly. 

★★★★★
- Margie W.
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 I've been a client of Victor Security, Inc. for over 20 years. Victor Security is a family-owned business that excels in great customer service and reasonable prices. I couldn't be happier with their service. If you're thinking about getting a security system. I highly recommend Victor Security. You wont be sorry.

★★★★★
- Spring M.
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 Reasonable price, excellent service, nice people with whom to do business

★★★★★
- Paul P. 
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 We have been doing business with Victor Security for about eight years. Over that time period, we have always found them to be totally knowledgeable and professional as well as fair, friendly and accommodating. They help design a security system that fits ones needs without being alarmist and without overselling their products and services. Our system has worked flawlessly and Victor's response time to any kind of signal has been extremely quick. We have recommended Victor to several friends and neighbors and they have all had a similar experience. A great company to do business with.

★★★★★
- Sailon T.
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 We've used their service for about 8 years and Victor Security always does a great job. For even minor issues they are always there to courteously provide service right and quickly, and even have a sense of humor. Have nothing but good things to say.

★★★★★
- Steve W.
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 Victor Security is a great company to work with. They are very responsiveness and timely when you need them. We feel very secure having them protect our house. I recommend them to anyone. 

★★★★★
- Rachel S. 
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 I have used Victor Security for 21 years now. It was recommended to my wife and I when we bought our new home. I still remember the care that Victor Security installation staff took to wire their system together so that only the small sensors were visible throughout our home. We had all the doors, windows and garage fitted out and also had several broken glass sensors and heat sensors installed. Any time we have called with a question,, its answered promptly and professionally. I can't even imagine wanting to do business with another alarm company. 

★★★★★
- Larry Y. 
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 Excellent alarm co. Great customer support. Would HIGHLY recommend. 

★★★★★
- Harris K., Wellington Bingo Hall 
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 Victor Security, Inc. was my first call when setting up a new residence for my parents. Eric listened to how they wanted to use the property and suggested the simplest and most cost effective system to suit their needs. Both he and the office staff are friendly, professional and eminently helpful with any questions we've had. In the future Victor Security, Inc. will be my only call 

★★★★★
- Adrienne B. 
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 Long time customer 20 years or more. After a break in Mr Victor himself (the late) came to my house walked through and gave a personal assessment of what we needed and didn't need.We had other companies 3 come and nobody did that 

★★★★★
- Dana F.
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 We have had Victor Security, Inc. for our home alarm system for 10 years. Not only do they respond to any kind of trouble IMMEDIATELY, but they are also the best family to deal with! Keep up the good work! 

★★★★★
- Marta V.
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 Stellar service. They really is NO substitute for experience 

★★★★★
- Rose W.
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 In early February, about seven years ago I was robbed, horribly, I was a single mom, living with my two young sons in a three-story row house. My neighbor, Gary, had researched every security firm, and had engaged Victor about a year or so prior to my robbery. I called Victor Security for help. . Who better to see at my house at such a sad, emotional time, but an angel of a person in the form of Gerald Victor. He listened to my story, as if it were the first one he had ever heard. And it WAS an emotional one. He toured my house with me, made recommendations, and even TALKED ME OUT OF SPENDING MORE, UNNECESSARY, MONEY!! You see when you are robbed, you want everything armed, even your basement windows, which already have steel into the foundation of your house. He could have taken much more of my money, but he did not. He PATIENTLY, reviewed the alarm pad with me, showing me shortcuts, and reviewing, and reviewing, and never showing any sign of impatience. I am a loyal customer of Victor Security, and lifelong fan of Gerald Victor, a fine example of how we should all act. Victor Security has since installed two surveillance cameras, and again have been stellar in the patience and teaching area. Thank you for keeping up the good work your Dad started. 

★★★★★
- Rose W., Fishtown
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 Such a nice, classy guy. I've had Victor Security since my kids were 8 and 16–Now they are 32 and 41. Yikes! They are old. :) But, seriously, when I went through financial hardships about 15 years ago, you guys worked with me and still kept my alarm system on. Thanks to the entire family. I hope beautiful memories will ease the pain of your loss. 

★★★★★
- PJ T., Philadelphia

 

 
    
 
 Button 

 

 

	[image: ] 
 
   Slide title
 
 I have had an alarm from Victor Security for many years ––and they are a first rate company to deal with. Their service and monitoring are the best. I would not consider using anyone else! 

★★★★★
- Anne B., Elkins Park, PA
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 I have had a burglar alarm for 35 years. Victor Security is by far the best company around for home security. All the people I have dealt with are very knowledgeable and courteous. They call back and come out immediately if you have a problem-hard to find in this day and age. I highly recommend them.

★★★★★
- Ann Pio H., Ft. Washington, PA
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 My family and I have been using Victor Security for almost a Decade. I really like that they are a family run business. Victor Security has all of the newest Tech Equipment and their Service is first class. Bc it is a family business, they treat you like family! In a world in which it is difficult to get quality service, Victor Security goes beyond. They take their time to explain what they have available for your home. I know when it comes to safety and security, I feel comfortable and can sleep better at Night knowing I have Victor Security on my side.

★★★★★
- Jerry G.
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 What Service! Eric was at my door within minutes of me calling my issue into the office. Then he was able to quickly diagnosis the problem all without any of my help so I could continue to work from home for my job. Nothing like friendly home town, personal professional service. Thank you all at Victor Security!

★★★★★
- David G.
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 We are very very pleased with the professional manner in which they work. They offered specific suggestions to meet our needs. BRAVO ! Great company to work with.

★★★★★
- Mark L.
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 Set up alarm system in conjunction with current system. 
The team was very accommodating on timing and clean and efficient with the install and suggested options. Monthly charge is reasonable and in line or better than competition.
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 Had a problem with a malfunctioning window sensor. On 2 different occasions, had a technician from our then security provider (a large national chain), come to our home to fix the problem. The first visit, they did absolutely nothing and said they would return with a new sensor. We were charged $255. When they didn't return for over 2 weeks, I called and set up a 2nd visit. That technician said they couldn't install a new sensor without drilling new holes up from our basement. I told them that was unacceptable. I researched Angie's list for a reputable security company and chose Victor because of the other comments and also because they were a family owned business. Eric Victor was the technician who arrived promptly, analyzed the problem, replaced the sensor and problem solved. Total cost was $135 and that included $60 for 4 new sensors. I switched my monitoring service to Victor at a 20% savings. I will use Victor Security for any and all home security alarm problems or upgrades in the future.

★★★★★
- Harry N.
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 Victor Security, Inc. is a great family owned business. You can see the pride this family has in their business with their responsiveness, honesty and overall great service. They don't try to upscale you and seemed to really care about providing great service with a lot of integrity. I had no issues with the monitoring system set up. They arrive on time to install and were tremendously helpful through out the process.

★★★★★
- Thao L.
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 Robyn was extremely helpful. I had called Victor for my rental unit as well as my own house. I was told by the security com. I was using that my rental unit needed a new updated alarm system. I called Victor to see what they could do and they were able to make repairs to the current system which saved me over $500.00 
Victor came out to my house to fix a faulty sensor and I was hoping they could switch me over to their system. Unfortunately my current system needed a code that couldn't be retrieved BUT Eric was nice and replaced my faulty sensor-free of charge!

★★★★★
- Lauren S.
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 They are very good. They were very responsive and on time

★★★★★
- Keith L.
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 Descriptive of work: 
Reactivated a;arm and installed new panels - very good, clean work, and on time. Very nice to work with

★★★★★
- Sandra H.
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 Victor Security, Inc. provide top-notch service and I couldn't be more pleased with my security alarm system. The team from Victor is reliable, professional and very knowledgeable. I received personalized service and would highly recommend them.

★★★★★
- Elizabeth D.
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 When I contacted Victor Security I was desperate because my home alarm system wasn't working and I was getting jerked around by now former provider (ASG). After I informed ASG that my alarm failed, I was told that they would send someone to fix the problem. Instead of repairman, ASG sent a salesman to my house, who lied to me about the problem with my alarm an tried to con me into buying unnecessary equipment replacements. I then contacted another big company (ADT) to get their recommendation about the equipment replacement ADT's salesman was honest, but their equipment prices were very high and their service contract require a 3 year commitment with a no-fault cancellation penalty of 70% of all the remaining monthly monitoring fees. 
I was determined to find a reputable local alarm company that would not try to trick me into buying unnecessary equipment upgrades or rope me into outrageous service contract. with the local phone book and Angie's List, I found Victor Security. Victor sent their technician the same day called. He was friendly and efficient; he fixed my problem and lowered my monthly fee with a month to month contract. I am extremely happy with Victor Security

★★★★★
- Michele M.
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 From the first phone call we placed we were impressed Victor's responsiveness. We spoke to Robin regarding the initial installation and she was professional and courteous. Robin scheduled a set up date that accommodated our schedules. The system was up and running in no time. We had electrical work done that required the system to be reset. Nathan work with us outside of the normal office hours I ordered to get the system reset. Nathan was more than patient, not to mention pleasant to deal with. Would highly recommend this company!

★★★★★
- Joanne C.
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 Every problem that I experienced prior to their arrival was rectified in less than one half hour. On Tuesday March 7, 2013, I contacted Victor Security and indicated that I was going to change my service to Comcast because I was having problems with my alarm service and telephone line. I thought that if I changed everything to Comcast, They would rectify the problem. When the serviceman arrived, He immediately went to work and traced every line. He determined that when Comcast came to my service my home, They hooked up the equipment wrong and that led to the problems I was having. In no time at all, they not only serviced my alarm system but fixed the problem that Comcast had caused. Victor Security went extra mile to only rectify the problem but save me a lot of energy. The service call was free!!! Thank you Victor Security!

★★★★★
- Kathleen S. 
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 See above for the whole story but I think the service is great and very personal. A nice change to deal with a real family business. 

Description of work: 
Our house alarm had a failure and our usual alarm company was of little to no help. They offered to send out an expensive subcontractor but had no promise of a solution. A friend recommended Victor and they came the same night (even though it was a weekend). When the system was beyond a simple reset, they even located the original installer (who was a sub for the home builder) and for a small price, had a new key pad installed and working before the weekend was out! 

Moreover, the pwner was very concerned that the cost of the repair be reasonable and was concerned that I was happy and felt safe 

I switched my monthly service to them the next month and couldn't be happier.

★★★★★
- Anna Marie M.
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 I have used their services for years and have never had a problem with them.

★★★★★
- Elaine W.
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 This a great family owned business that has best customer service in the business. Great job guys!!!

★★★★★
- Sam Alrub
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 Eric called tonight. Thank You.
Big Props to you and your employees - Ya'll are extremely responsive and awesome, I could not be happier with Victor!

★★★★★
- Lee D. (Penn Valley, PA)
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 Hi Robin and Eric, 

Lee and his assistant were great. Really great. Great attitude and from everything I saw did a very professional job. 

I look forward to figuring out how to use both on and off site. 

Is there a manual or cheat sheet, or website how to use the mouse and console? 

Thanks again

★★★★★
- Bill G.
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 Thanks Robin, 
Your brother Eric was great! 
I look forward to a long relationship with Victor!

★★★★★
- Orlando C. Kirton, MD, FACS, MCCM, FCCP, MBA
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 Thanks so much, It saddens me to have sever the connection with Victor Security once the house sells; perhaps I can pass it on to the new buyer, I will certainly try. 

Robin and the staff have saved so many a day and night with their care and concern and professional ways even when my mother was causing so many problem. I will never forget. 

Regards

★★★★★
- Tina 
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 All Is great Robin and Thank you for get my alarm back up and working so quickly 
As always you guys are great 
Thank you again 

Sent from my iPhone
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 Wow thank you Robin. Please thank Eric for doing a great job. My Aunt is thrilled.
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 Walt and I are so sorry to hear that Mr. Victor passed away. He was a terrific person and great businessman. He always made certain that we were completely satisfied with the equipment and monitoring service that he and his family provided. Victor Security has taken care of our homes and business for more than 30 years. We had developed a friendship within the Victor family through their security business. We look forward to maintaining with Victor Security for many more years to come.

★★★★★
- Kathy M., Lehighton
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 Hey Robin, had a little "blip" happen first time since installation last night I didn't shut my door I guess tight enough so alarm went off for a split second .. gave me a mini heart attack and then right after, I received a call .. good to know that my alarm 1) works! and 2) you guys were on top of it! my mistake, hopefully it doesn't happen again, but thank you for your quick response! I so love you guys and thank you again for what you did to help me sleep at night :-)

★★★★★
- Danielle A H., PA
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 Hi Robin, 
Hope all is well! Just wanted to let you know that one of your service techs, Bill came to my house yesterday to fix something and he was great. 
Talk soon!

★★★★★
- Christian, Huntingdon Valley 4/13/21
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 The employees at Victor Security are responsive and considerate, and they have my highest recommendation.

★★★★★
- Suvir K.
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 ★★★★★
- Christopher R.
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 My experiences with this Company have been exceptional. They know what products are out there and find the right ones to help your business. They're people are very knowledgeable.

★★★★★
- David W.
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 Over the many years (20) we have used Victor Security we must say that they are all you could ask for to protect your property.  Most recently we upgraded our system.  They were prompt in the installation and explained how the changes worked.  In addition I had a follow up question or two and was able to call and text Eric for a prompt reply.  All was excellent!👏

★★★★★
- JG S.
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 I have used 3 other security companies in the past, and Victor Security is by far the BEST! I use them for both home and business. Robin, Eric and their team are easy to work with, friendly, and very knowledgeable. Their call center is excellent, and they are easy to reach. Add to this that their pricing is the lowest I have seen, and it is very easy to highly recommend them for all of your security needs.

★★★★★
- Wayne S.
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 Thanks for a great job. You made it so easy!

★★★★★
- Laura L.
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 Always a pleasure working with the staff at Victor Security. They are extremely knowledgeable and the service they provide is top notch. If you need advice, just connect with Eric, Robin and Bill, etc. 5 stars hands down.

★★★★★
- Rober W.
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 I have used 3 other security companies in the past, and Victor Security is by far the BEST! I use them for both my home and business. Robin, Eric and their team are easy to work with, friendly, and very knowledgeable. Their call center is excellent, and they are easy to reach. Add to this that their pricing is the lowest I have seen, and it is very easy to highly recommend them for all of your security needs! 

★★★★★
- Wayne S.
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 Had new windows and doors installed over the weekend, which totally screwed up our alarm system. Victor Security came right out on Monday and got us back up and running without delay. Bill, the technician, worked quickly and professionally, and had everything he needed on hand to get the job done. It was also comforting to receive an email first thing Monday morning from Victor Security letting me know that certain signals were not being received. They contacted me before I even had a chance to call them! Excellent service! Great family owned business! I highly recommend!

★★★★★
- Rhonda F.
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 Great company to do business with. Everyne is professional, knowledgeable and cordial!! They are always very responsive in addressing ant issues, concerns or questions that I've had. I wholeheartedly recommend Victor Security for your monitoring service!!

★★★★★
- Raymond T.
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 Victor Security repaired my residential alarm system that was recently installed by another alarm company who never completed the work. I was amazed that in order to keep the cost reasonable and quickly get everything up and running, they were able to do this solely over the phone using facetime. Within 10 minutes of my call to Victor Security, the owner of the company (Eric) called me back and quickly diagnosed the problem and guided me every step of the way to fix the issues. Alarm systems can be pretty complicated but Eric is an expert at his craft which was very impressive. After he fixed the problem, he did some additional programming on his end that added functionality to the system. They also now provide me with monthly security monitoring at a fair price. I would absolutely use Victor Security for all of my future security needs that may arise.

★★★★★
- Jeffrey C.
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 8/15/21

★★★★★
- Raymond T.
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 I have been a customer for thirty two years I bought my alarm from mr. Victor him self . I could still remember the day when he came out to celebrate my alarm with his briefcase that had all the alarm samples in it. Ever since his passing I’ve been dealing with his daughter Robin and his son ERIC I have been fantastic and the service they provide a response is fantastic. Highly recommend them have done before they actually alarm my parents house. And they will be alarming by daughter‘s house very soon.


★★★★★
- Lonnie S.
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 I am very happy with the service from Victor Security. The employees are always very helpful and accommodating. My mother is living by herself and it gives me peace of mind to know that I can rely on people at Victor Security.

★★★★★
- Polina K.
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 Came the very next day, resolved the problem my contractor had created and even took a look at and took care of a different thing I hadn't called about.

★★★★★
- James M. 
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 This is the most wonderful Alarm Service company! I have had their products - burglar and Fire alarms for at least 20 years. They are responsive and cost effective, and always take time to explain things to a non-tech client like me! They are available 24/7, though their products never cause faulty performance service calls. I recently added fire/smoke detectors which are very high tech at a very reasonable cost. Yay Victor!!

★★★★★
- Joan F.
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 ★★★★★
- Dj aleff F.
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 Have been with Victor Security for over 12 years. Have not needed service too much but when we did, they were there to help. Always try to fix issue over the phone without a service call but when they can’t a technician is sent out as quickly as possible.

★★★★★
- Tom & Theresa
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 Have been a client for nearly a decade now. Victor has always been quick to respond to my questions or concerns and I’ve been happy with the service. But I was particularly reminded how great they are when I had my windows replaced recently. I figured I would have to get all new sensors..but was told that was not necessary they can use the old sensors. Which I feel as tho other companies would have taken full advantage of my naivety and just sold me a whole new system. That kind of customer service is just rare these days. They came out quickly to attach old sensors to new windows and upgrade the system to run off of cellular. Again..just stellar service from the people who work in the office to on-site installation.

★★★★★  
- Courtney “CH” Harding
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 Great service,I am glad to be part of the Victor family, on time,every time,

★★★★★  
- Pat W.
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 Robin always works with you if you have any problems, big or small. My Mom has been with the company since 2013 and loves the service.

★★★★★  
-Toni C.
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 Long time customer. Victor security has always been attentive to our needs. We love that we get a human on the other end of the phone line whenever we have a question. Great professional business.

★★★★★  
- Andrea D.
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   I couldn't be happier with Victor Security! We've entrusted them with the safety of our two restaurants, and their service has been exceptional. Their alarm systems are top-notch, and their team is always responsive and professional. Five stars for peace of mind and reliability!

★★★★★
- Alona K.
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   After your service visit we have not had anymore issues with the alarm.  Job well done. Thank you

★★★★★
- Delane B.
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